
The team works in our communities across Kent to make sure our  
outside spaces are green, tidy and enjoyable for residents.

Their work will be monitored regularly by our resident inspectors.  
Once every three months a report is written, and actions are taken based  
on the feedback received. 

Please remember that communal grass, parking areas and alleyways  
should not be used for storing your personal possessions. These areas must 
be kept clear to avoid personal possessions being mistaken for rubbish and 
cleared away.

This sort of work is often dependent on the weather so please be patient  
if they are slightly delayed.

For more information, email help@wkha.org.uk or call 01732 749400.

Our grounds maintenance service 
is provided by Nurture. 
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Ground Maintenance Frequency Table

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Grass 3 3 3 3 3 3 3 3 3 3

Meadow Grass 3 3 3 3 3

Hard Sweep 3 3 3 3 3 3 3 3 3 3
Beds and Borders - 
Planting 3 3 3 3
Hedges 
Below 8M 3 3
Large Hedging  
Above 8M 3 3

Tree Survey Five-year rotation – separate schedule available

Tree Follow on Works Five-year rotation – separate schedule available

Gullies 3 3

Salt Bin Grit and Spread 3 3
Dog Waste Bin Empty 
(if West Kent owned) 3 3 3 3 3 3 3 3 3 3 3 3
Garden  
Assistance Works 3 3 3 3 3 3 3 3 3 3

Japanese Knotweed 3


